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Tools Required 

1. 10mm Socket and Wrench 

2. ⁷⁄₁₆” Socket and Wrench 

3. ½” Socket and Wrench 

4. 8mm Spanner Wrench 

5. 3mm Allen Wrench 

6. 4mm Allen Wrench 

7. Adjustable Wrench or Pliers 

8. Large Bubble Level 

 

Included Components 

 
1. (1x) Header Assembly 

2. (1x) Right-Hand Door 

3. (1x) Left-Hand Door 

4. (2x) Door Jamb 

5. (1x) Elevate Install Kit 
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Elevate Install Kit

Dual Sliding Door Install Kit Contents 

1. (6x) 20GA Door Panel Shim 

2. (4x) 2.5” Metal Drilling Screw 

3. (12x) M6x14mm Flanged Hex Head Screw 

4. (4x) M6x16mm Flanged Hex Head Screw 

5. (4x) 2.625” Concrete Anchor 

6. (2x) Slotted Flat Plate 

7. (4x) Corner Bracket 

8. (4x) T-Matic Screw 

9. (4x) M6x12mm Flanged Hex Head Screw 

10. (12x) T-Slot Nut, Center Hole 

11. (2x) Angled U-Handle 

12. (2x) Steel Inside Handle 

13. (4x) M6x40mm Flathead Screw 

14. (4x) M6x12 Flanged-Head Cap Screw 

15. (2x) M6x10 Button Head Cap Screw 

16. (1x) Lower Guide Bracket, Left Hand 

17. (1x) Lower Guide Bracket, Right Hand
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Frame Assembly and Installation 

1. Remove the valence and end caps from the Header Assembly by 
removing the seven (7) M6 Flanged Socket Head screws with a 4mm 
Allen Wrench. Set the components aside. (See Figure 1.) 

2. Ensure the Angle Aluminum Shroud is centered on the Header before 
assembling the frame. (See Figure 2.) 

3. Fix the Door Jambs to the header against the Angle Aluminum Shroud 
by threading the four (4) T-Matic Screws through the Door Jamb T-
Matic Barrels, and two (2) Bolts into each 2-Hole T-Slot Nut. The 
smooth face of the Door Jamb faces forward toward the outside of the 
aisle. (See Figure 3.) 

4. Attach the Lower Guide Bracket(s) to the inside of the appropriate Door 
Jamb using M6x12mm Flanged Hex Head Screws and T-Nuts. (See 
Figures 4–5.)  

5. (Optional) Attach Sidelights following the Sidelight Installation 
Instructions on page 11.  

Figure 1. Remove Valence and End Caps. 

Figure 3. Attach the Door Jambs to the 

Header. 

Figure 4. Attach the Right-Hand Lower Guide 

Bracket. 

Figure 5. Attach the Left-Hand Lower Guide 

Bracket. 

Figure 2. The Angle Aluminum Shroud serves as a reference for the Door Jambs and must be centered 

on the header before proceeding. 
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6. Lay out the location of the door jambs on the floor according to the 
specified containment structure dimensions. Aisle length is defined 
as the distance between the interior faces of the door frame.  

7. Determine the floor anchoring locations based on the available 
bracket mounting locations. (See Figure 6.) 

8. Attach the 1.5” x 2.5” Slotted Corner Brackets to the door frame using 
M6x14 Flanged Head Screws and T-Nuts.  

o NOTE: If mounting the 1.5” x 2.5” slotted corner bracket to the 
inside faces of the door jambs, replace the M6x14mm door guide 
mounting screws with the included M6x16mm screws, 
sandwiching the door guide bracket between the slotted corner 
bracket and the frame. (See Figure 7.)  

9. Measure and mark the hole locations to drill pilot holes for 
anchoring the door frame to the floor. Supplement drilling with 
a HEPA vacuum.  

o For raised access floors, pre-drill a 2” deep hole (or drill 
through the tile) using a ¼” twist drill bit and drill. Anchor the 
slotted corner brackets to the floor using the included ⁵⁄₁₆" 
metal drilling screws. Avoid drilling into the Raised Floor 
Stringers or Pedestals below. NOTE: Leave anchor screws 
loose for leveling process.  

o For concrete slab floors, pre-drill a 1-¾” deep hole using a 
¼” masonry drill bit and hammer drill. Anchor the slotted 
corner brackets to the concrete slab using ¼" x 1-¼" 
concrete anchors. NOTE: Leave anchor screws loose for 
leveling process. (See Figure 8.) 

10. Use a large bubble level to confirm that the header is level and 
that the door jambs are plumb. Confirm that the frame width is 
consistent from top to bottom.  

11. Tighten the anchors to secure the frame. 

 

Figure 6. Available Slotted Corner Bracket 

mounting locations pending Optional 

Sidelight Installation. 

Figure 7. Slotted Corner Bracket mounted over the 

Lower Guide Bracket on the inside of the Door Jamb. 

Figure 8. Fix the Door Jambs to the 

floor with Concrete Anchors or Metal 

Drilling Screws. 
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Door Panel Installation 
12. Loosen the two (2) M6 Button Head Cap Screws holding the Anti-

Jump Clip onto each Hanger Bracket with a 4mm Allen Wrench 
and lower the four (4) Anti-Jump Clips. (See Figure 9.) 

13. Hang the Left-Hand and the Right-Hand Doors onto the Sliding 
Track rail, verifying that the U-Rollers roll smoothly on the track. 

14. Raise each Anti-Jump Clip to within ⅛” of the roller track. Tighten 
the two (2) M6 screws fixing the Clip in place. Operate the doors 
to ensure the Clips do not rub on the track. (See Figure 10.)  

15. Evaluate the Rotary Damper on each door to ensure that the pinion teeth engage with the Damper Rack 
without binding and minimal backlash. (See Figures 11–13.)  

o If adjustment is necessary, use a 3mm Allen Wrench and an 8mm Spanner Wrench to loosen the 
M5 Button Head Cap Screw that corresponds with the damper’s slotted mounting tab. 

o Rotate the Rotary Damper until the pinion properly engages with the rack. Re-tighten hardware.  

Figure 9. The Anti-Jump Clip is held onto the 

Hanger Bracket by two (2) M6 screws. 

Figure 10. Two (2x) Anti-Jump Clips secure each Door Panel to the rolling track. The Door Panels should not be able to be lifted off with the clips in place. 

Figure 11. The damper pinion is set too 

close to the rack causing the gear to bind. 

Figure 13. The damper pinion is set too far 

from the rack causing excess play and 

noise in the gear. 

Figure 12. The damper pinion is set 

properly allowing the door to roll smoothly 

and slow its motion effectively. 
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16. Remove the M6x8mm Flanged Head Screws from the Cable Reel tab on the inner Hanger Brackets with 
a 4mm Allen Wrench.  

17. Connect the Cable Reel(s) to the Hanger Brackets by threading the M6 Flanged Head Screws through 
the Cable Reel eyelet back into the tab on the Hanger Bracket. (See Figure 14.) 

18. Close doors completely. Evaluate door panel alignment for consisent engagement between the center 
D-seal gasket and adjacent door as well as planar alignment between door panels.  

o If the doors cannot close completely, the reveal from top to bottom is inconsistent, or the door 
panels are not in plane, proceed to Adjustment Instructions. Otherwise, proceed to Bi-Part 
Installation Instructions (See Page 9). 

 

Adjustment Instructions 

1. If the outer edges of the door panels do not line up with the door 
jambs, verify that the Center Valence Support is centered on the 
Header. If necessary, adjust the Center Valence Support Bracket 
accordingly using a 10mm Socket and wrench.  

2. Ensure the Cable Reel Brackets are mounted flush against the 
alignment tab on the Center Valence Support Bracket. Re-
tighten M6 Screws. (See Figure 15.) 

Figure 14. Attach the Cable Reels to the Door Panel Hanger Brackets with M6 Flanged Head Screws. 

Figure 15. Four (4) M6 Hex Screws fix the Center 

Valence Support and Reel Brackets to the header’s 

center line. 
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3. To adjust the reveal between door panels, loosen (DO NOT REMOVE) the M6x14 Flanged Hex Head 
Screws that fix the Hanger Brackets to the door panel. Only loosen one (1) bracket per door. (See 
Figure 16.) 

4. Insert 1-3 Door Panel Shims between each loosened Hanger Bracket and the top rail of the door panel. 
Use the same number of shims on each door to ensure proper alignment. (See Figure 17.) 

5. To align the face of the door panels, shift the panels forward or backward under the loosened hanger 
bracket(s). NOTE: Shifting the the door panel too far from the frame may cause the door to bind in the 
Lower Guide Bracket and prohibit the 2-Flap Gasket from engaging the frame. (See Figure 18.) 

6. With the door panels properly adjusted, tighten the M6x14mm Flanged Head Hex Screws with a 10mm 
spanner wrench. 

 

Figure 16. Two (2) M6 Hex Head Screws fix each Hanger Bracket to the door panel. Only loosen one (1) bracket per door. 

Figure 17. Slide shims between the Hanger Bracket 

and Door Panel to adjust the reveal between the doors. 

Figure 18. The door panels must align with each other and be properly offset from the frame 

to ensure the doors seal together properly and the 2-Flap Gasket engages the frame. 

Misaligned, too close to the frame. Aligned, adjusted properly. Misaligned, too far from the frame. 
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Bi-Part Installation Instructions 

1. Remove the two (2) M6 Button Head Cap Screws from the inner Hanger Bracket on the Left-Hand Door 
Panel using a 4mm Allen Wrench. (See Figure 19.) 

2. Attach the Cable Tensioner Bracket to the Hanger Bracket with the two (2) M6 Screws. (See Figure 20.) 

3. Close the doors completely. If the end user has chosen to leave the Bi-Part functionality disengaged 
(per sales order), proceed to Step 7 to remove excess slack in the cable. The user will now be able to 
operate the doors independently.  

4. Remove the innermost M6 Button Head Cap Screw and loosen the outermost M6 Button Head Cap 
Screw on the Right-Hand Door’s inner Hanger Bracket using a 4mm Allen Wrench. (See Figure 21.)   

5. Feed the Bi-Part cable behind the remaining M6 Screw underneath the Cable Clamp Plate. 

6. Re-install the second M6 Button Head Cap Screw, threading the Bi-Part Cable in front of the second M6 
Screw underneath the Cable Clamp Plate. (See Figure 22.) 

Figure 19. Two (2) M6 Button Head Screws are pre-

installed on the Left-Hand Door's Inner Hanger Bracket. 

Figure 20. The Cable Tensioner Bracket is fastened with 

the pre-installed M6 Screws. 

Figure 21. Two (2) M6 Button Head Screws are pre-

installed on the Right-Hand Door's Inner Hanger Bracket. 

Figure 22. The back-to-front Bi-Part Cable path is 

critical for avoiding interference with other components. 
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7. Loosen the right Jam Nut securing the Cable Hanger Bolt to the Cable Tensioner Bracket with a ⁷⁄₁₆” 
Spanner Wrench. Hold the Cable Hanger Bolt with an adjustable wrench or pair of pliers to prevent the 
bolt from twisting. (See Figure 23.) 

8. Tension the Bi-Part cable by tightening the left Jam Nut until the springs begin to stretch. No more than 
¼” travel in the Hanger Bolt should be needed. WARNING: Adjusting the Hanger Bolt by more than ½” 
will cause unncessary stress on the cable and may cause Bi-Part functionality to fail. (See Figure 24.) 

9. Ensure the Bi-Part Cable is taut and the doors open and close simultaneously and smoothly. Tighten 
the right Jam Nut to secure the Hanger Bolt.  (See Figure 25.)

 

Final Assembly Instructions 

10. Reinstall the End Caps and then the Valence using the previously-removed 
seven (7) M6 Flanged Head Screws. (See Figure 26.)  

11. Attach the Angled U-Handles and Inside Handle using the included 
M6x40mm Flathead Screws. (See Figure 27.) 

 

 

Figure 25. Tighten the right Jam Nut without 

twisting the Hanger Bolt or Bi-Part Cable. 

Figure 26. Replace the End Caps and Valence. The Valence should sit flush with the top face of the Header and the 

front edge of the end caps without interfering with the travel of the doors. 

Figure 23. The right Jam Nut secures the 

tensioning components to the Bi-Part 

Tensioning Bracket. 

Figure 24. Failure to tension the Bi-Part assembly 

properly will cause the Bi-part cable to jump off the 

pulleys during operation. 

Figure 27. Thread the M6x40 

screws through the Inside Handle 

into the Angled U-Handle. 
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(Optional) Sidelight Installation Kit (2x) 

1. (1x) Metal Drilling Screw 

2. (1x) Slotted Corner Bracket 

3. (8x) T-Slot Nut, Center Hole 

4. (1x) Concrete Anchor 

5. (1x) T-Slot Nut, Offset Hole 

6. (8x) M6x14mm Flange Hex Head Screw 

7. (1x) T-Matic Screw 

8. (3x) 2-Hole Flat Plate 

 

 

 

Figure 28. Fully Assembled Elevate Dual Sliding Door with optional Sidelight Panels. 
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(Optional) Sidelight Installation Instructions 

1. Use M6 Flange Hex Head Screws and T-Nuts to fix the six (6) 2-
Hole Flat Plates to the back of the frame, three (3) evenly 
spaced top to bottom on the back of each Door Jamb. (See 
Figure 29.)  

2. Insert one (1) T-Nut into each end of the header. (See Figure 30.)   

3. Attach the left and right Sidelight Panels, smooth surface facing 
outward, to the 2-Hole Flat Plates on each Door Jamb using one 
(1) M6 Flange Head Screw and T-Nut per 2-Hole Plate, six (6) M6 
Screws and six (6) T-Nuts in total. Leave fasteners loose. (See 
Figure 30.) 

4. Slide the Sidelight Panel flush against the Header and fasten by 
threading one (1) T-Matic Bolt through the pre-installed T-Matic 
Barrel into each T-Nut put in place per step 2 above. Tighten all 
fasteners. 

Figure 29. Attach the 2-Hole Plates to the outer track on 

the rear face of the Door Jambs. 

Figure 30. Roll in the T-Nuts to avoid removing and potentially marring the 

surface finish of the Header End Caps and Push Rivets. 

Figure 30. Leaving the 2-Hole Plates loose 

will allow for the Sidelight Panel to be slid 

flush against the header (see step 4). 
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5. Install one (1) Corner Bracket to the bottom outer edge of each sidelight panel using two (2) M6 Flange 
Head Screws and T-Nuts per bracket. (See Figure 31.) 

6. Sidelight installation is complete. Continue with Frame Assembly and Installation step 6 on page 5. 

 

Figure 31. Concrete Anchors or Metal Drilling Screws are used to fix the Sidelight Panels to the floor 

following the same steps as fixing the Door Jambs per the Installation Instructions on Page 5. 


